rus Travel Agents:

Association of Cyprus Travel Agents
A) was founded in 1954 and incorpo-
the vast majority of the travel agents
our-operators of the Island.

embers represent more that 95% of the
age holidaymakers coming to Cyprus
100% of the local holidaymakers going
d.

esponsibility and importance of the role
TA has been recognized and certified
its nomination as Licensing Authority for
ypriot Tour Operators according to the
51(1)/98, wholly in line with the
ant  European  Union  Guideline
14/EEC of 13 June 1990.

is member of the ECTAA (European
| Agents’ Associations), and of CCCI.
ravel Agents that are members of ACTA
its logo, which is recognized as a sign
st and a guarantee of integrity, capabil-
d high standards of service.

e planning your next trip, look for the
logo.

ssociation members, able to fulfill all
needs, can be found on the website
.acta.org.cy

and Activities of the Association

Association of Cyprus Travel
Agents (ACTA)

Telephone:

22666435

Fax: 22660330

Address: PO. Box 22369,
1521, Nicosia, Cyprus
acta@acta.org.cy
www.acta.org.cy

Licensed Tour Operator
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reasons for

assigning my trip
to professional
travel agents
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We choose an ACTA member for our trips and holidays because:

It is in their own best interests to
] /enable along—term relationship

with the client through excellent
service

The trips will be organized

41  fromstart to finish, enabling
the client to have an enjoyable ano
hassle free experience

> :

The client can secure tri

trips through
: g

— _ Know\eregwe“ s 8 the AcTA tour Operator's webpage
e ot o brotecting themselves from some

rganﬁed orowa Of the pitfalls of the wep

‘ =

p 3 The needs and requirements
‘ for every destination are taken

INto consideration for each
customer

| They can provide additional serv‘n;es
9 and advice, improving quality an

I .
! :l' : customer experience
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They have the capabilities to
intervene in Cyprus or abroad in
order to resolve any issues and
ensure SAFE travel
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/ They can offer the most \ — —
individual and group trips, due to A1 0 SEERORACTA, bearing

Py

knowledge, responsibility,

2 o ot v | (e sttty ar e
RESPONSIBILITY towards travelling e ompani'es e y 4 \cNIthm the fram.ework of the
customer i 7/ urrent regulations
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r\. | TRUST THE TOUR OPERATOR AND ITS WEBSITE /1




